Kommnanust SPORTISIMO s.r.0., cbe cenammme Revnicka 170/4, 155 21 Praha 5 - Tiebonice,
ID: 26194627, peructpupana B Teprockus peructhbp Ha O0mmHCKusA bl B [Ipara, pazaen L,
[Nanka 78675 (mapuyana no-HaTatbk camo "[IponaBau"), ¢ HacTosIOTO MyONMKMKYyBa O0IIKTE
ycnoBus (1mo-HaTaTek camo "OVY"), KOUTO ca BaJuIHU NPU 3aKyIlyBaHE Ha CTOKH, MpeijlaraHu
ot [IpogaBada B HETOBHI OHJIAH MarasvH - €JIeKTPOHEH Mara3uH Ha ye0 cTpaHHIaTa
http://www.sportisimo.bg (nmo-Haratbk camo "Crpanumara").

Te3u o0uM yciaoBus ce IpuilaraT CbOTBETHO M MPH 3aKyITyBaHETO HA CTOKM B MarasuHUTE Ha
[IponaBada, ako Te OTroBapsIT Ha XapakTepa Ha B3aMMOOTHOIIEHHUATA — U ITO-CIIEITHAITHO 32
OTTOBOPHOCTTA IIPH JeeKTH-PEKIaMAaIIHH.

OBIIH YCJIOBUA

I. OBILIHX ITOJIOKEHUA

C peanusupaHeTo Ha MoOpbukaTa KymyBada nmpueMa OY Ha mpoaaBaya B KOUTO C€ perilaMeHTHpaT
B3aMMHUTC IIpaBa U 3abJDKCHUSA, KOUTO NPOU3TUYAT OT OTHOIICHUATA HA 3aKYITyBaHC Ha CrokH OT
IIponaBaua. OTtHOmIeHHaTa MexAy KymyBaua U IlpomaBaua ce ppkoBomar ot Te3u OY, kouto ca
00OBBp3BAIIM U 32 JIBETE CTPaHH, B CIydyail 4e He € 3alrMcaHo Hello IPYro B CKIOUeHus morosop. OY
OTIpe/IeNIAT MpaBaTa U 3aAbKeHusATa Ha [IpogaBaya v HeroBUTe KIIMEHTH (KYITyBaun) U B CBOSI HACTOSIII
BapHaHT Ch3AaBAT ChABPKAHUETO HA JIOrOBOPA 3a MOKYIKA (32 AOCTaBKa Ha CTOKH), M CHOTBETHO Ca
HeliHa Hepa3genHa dacT.lIpaBata wu 3agbipkeHusita npoustuyamiy ot Tesu OY, U3pUYHO
periIaMeHTHPaHU, Ce YPExKAaT OT pa3lopeOUTE Ha CbOTBETHOTO 3aKOHOIATEICTBO, U 10-CIIEIUAIHO OT
I'paxnanckus xoaekc (YP), koiiTo e B cua.

I1. BAABJI’KEHUE JA UH®OPMUPA

C TtoBa mpomaBaubT HMHGQOpPMHUpA KyIyBaua a KyllyBaua CbC H3BBPIIBAHETO Ha MOPBHYKATA,
YAOCTOBEpsIBa, ue € 0w nHpopMupaH u € nHpopmupat ot [IpogaBada 3a cneaHOTO:!

(i) camommunrocTTa Ha [IponaBaya, kosiTo e komnanusta SPORTISIMO s.r.o., Revnicka 170/4, 155 21
Praha5 - Ttebonice, ID: 26194627, peructprpana B ThproBckust perucTbp Ha oOIUHCKUs ch B [Ipara,
pasnen L, [lanka 78675, TenedoHHN HOMEpa W aJpec 3a MOy4YaBaHE Ha €JIEKTPOHHA IIOMIa U Apyra
nHOpMaLMs 3a KOHTAKT ca IOCOYEHH Ha MHTEPHET cTpaHuLara B paszaen — KoHrakry,

(i1) 0603HaUEHNETO Ha CTOKH MJIH YCIIyTH (10-HaTaThk camo "CTOKH'") ¥ ONTUCaHUe Ha TEXHUTE OCHOBHHU
($yHKIMU ce HaMupa Ha yeOcaiiTa 3a BCsKa OTAENHAa CTOKa WM BbB BpB3KaTa — JIMHK KbM Jpyra
WHTEPHET CTpaHuIa (TIPOU3BOIUTEN / TUCTPUOYTOp, U T.H.),

(ii1) nenara Ha CTOKaTa ¥ METO/1a HA M3YMCIISIBAHETO i, BKIIOYUTEITHO BCUYKH JAHBIM M TAKCH, € BUHATH
3anucaHa npu otaenHata CToka u e KpaifHa,

(iv) HauMHa Ha TUIAIAaHe, BKIIOYUTEIHO 3aBJDKEHHETO 3a ABAHCOBO IUIAIIAaHE, KONTO € BUHAru
oIpeiesieH OT Bb3MOXKHOCTTA Ha KyIlyBaya IpY OT/ENIHATa CTOKa, M300pa OT MPeIoKEHUTE HAUMHHU Ha
raniane Ha CTokara € Ha KynyBaua, U W30paHHs HaYMH Ha TUIAllaHe He MOXe T0-HaTaThK Ja ce
npoMeHs 6e3 ceriaacuero Ha IIponaaua,

(v) Hauuna 3a moctaBka WM IOJIydaBaHe Ha yclyra, KOWTO BUHAru ce onpenesns OT Bb3MOXKHOCTHTE
Ha KynyBaua rnpu otaeianara Ctoka, u300pa oT npeiaraHuTe HAYMHH 32 JOCTaBKa € Ha KyIyBada, KaTo
n30paHus HAuMH 3a JOCTaBKa HE MOJKE CJIe/l TOBa J]a ce MpoMeHs 0e3 chriacuero Ha [Iponaauya,

(vi) Pa3xonute 3a mocraBka Ha CTokara, KOMTO ca BUHArM 3allCaHd IpPU OTIACITHUTE HAUYMHH 32
JOCTaBKa, ¢ M30MpaHe Ha Ha4YMH 3a JocTaBka Ha CTokara KylyBaua €JHOBPEMEHHO OIpenelis U ce
ChIVIACsBa C OIIPEJIEIICHUTE PAa3X0u — LIeHaTa, KOATO TPsAOBa Aa 3aIulaTH 3a gocTBkara Ha Crokara,
(vil) JaHHM CBBP3aHU C MPOU3THYAILY NPaBa OT HEMPABMWIIHO M3IIBIHEHHE HA 3aIbJDKEHUTA, KAKTO U
rapaHUMOHHY NPaBa U JPYTU YCIIOBHA 3a yNPaKHSIBAHE HA TE3U MpaBa, KAKTO € MOCOYEHO M0-I10y B
te3u OV,

(viii) 3aToBa, ue [IposaBaubT puTEkRaBa B 1IU(MPOBa U 3amuTeHa GopMa ChIbPKAHUETO Ha TOPHUKUTE,
BOJICIIX JI0 CKJIFOUBAHE Ha JOTrOBOp 3a JAocTaBka Ha CTOKWTE C KyITyBaya, BKIIOUUTEIHO CIIOJIEICHUTE
OT KyIyBayWTe JTUYHU U JAPYTH JaHHH, U M3MOJI3BA aKTYIHU TEXHUYECKH MEPKH, ChOTBETCTBAIIM Ha
W3ION3BaHUTE B MOMEHTA TEXHUUECKU CHCTEMH 3a CUTYPHOCT; KYIIyBaybT MIMa MPaBO 10 BCIKO BpeMe
Jla TIOMCKa J1a My ChOOLIAT M3IIOJI3BAHUTE IMOHACTOALIEM TEXHUUECKHU cpeacTBa u IlponaBausT TpsiOBa
Jla MPeJOCTaBH Ha KylyBaua TakaBa MHQOpMaIMs A0 CTENeHTa, HeoOXoauma 3a MH(OpMHUpaHe Ha
KyITyBada 0e3 /1a 3acTpalli ThpProBcKaTa TaifHa U Apyra noBepuTenHa napopmamms Ha [IpogaBaya,



(ix) 3aroBa, e MUGPOBOTO CHABPKAHUE HA TMOPHUYKUTE M BCHUYKHU JAPYTH IAHHW, CHXPAaHABAHU OT
[IponaBava, ca ceBMecTUMH (M TIPWIOKHMH) C OOWKHOBEHO Wu3Moi3BaHus (i) xapayep, T.e.
MEPCOHAIHUTE KOMIIOTPH 1 Mac KOMIIOTpUTE — Ha KoMmmaHusTta Apple, u (ii) codryep — ¢ Haif-uecTo
u3Mmo3BaHuTe opuc cucrtemH, T.e. Microsoft Office — B MoMeHTa u3mon3Baiius ce (0cobeHo dpopmar
Word, Excel u np.), Acrobat reader (ocobeno dbopmat PDF), o6mu ye6 / mareprer dhopmatu (html
¢dopmar). [IpogaBaubT, B ChOTBETCTBHUE C MIPABHUTE pasopea0u, Cho0IaBa ropernocoYeHUTe opMaTH
U 3arjaBus 10 pazOupaeM HauMH,

(X) pazxoxuTe CBBp3aHH C KOMYHHKAIHS OT Pa3TOSHIE, KOTaTO HAMA JOIBIHUTEIHA PAa3X0I1, TAKCH U
Ip., CBBP3aHH C U3M0JI3BaHeTO Ha CTpaHUIATa, ¢ M3KII0YCHNE Ha HEOOXOIMMHUTE Pa3XoIH 32 HHTEPHET
BPB3Ka, KOUTO CH 3aIialia caM KyllyBadya B 3aBUCHUMOCT OT M3IIOJI3BaHUS OT HETO HHTEPHET MaKeT,

(xi) 3a BB3MOXKHOCTTA 3a OTKa3, KaTO KyIyBa4ya MMa MPaBO Ja Ce OTKAXKE OT JOTOBOpa 3a MOKYIIKa Ha
Croxkara Ge3 1a 3asBsiBa IPUYMHA, ¥ TO B CpoK oT 30 THM OT AaraTa Ha MOJTyYaBaHETO i (TMocieaHaTa i
4acT), KaKTO € MOCOYEHO MO-I01Ty,

(xii) 3aToBa, ue KyIyBada MMa IpaBo JAa u3nparu Ha [IpogaBaua omiakBaHe BbB BCSKakBa OopMa 1 BbB
BCEKH cirydail u [IpogaBaubT me ce 3aHMMaBa C HEeTO M IIe HalpaBU BCHYKO BH3MOKHO J1a TO Pa3pelin;
KyITyBaua MOXe Ja MoJajae >kanda J0 M3BBHCHACOHU OpraHW WIH JAbP)KaBHUSA HAI30p, KOUTO € (a)
UYemka Thproecka uHcnekims - www.coi.cz ("UTHU") — 3a oxpana Ha notpeOutenute, (0) Ciyx0u 3a
JMUIEH3UpaHe Ha THProBusTa (Www.statnisprava.cz) - Ham3zop 3a cma3BaHe Ha 3aAbJDKEHUSITA B
ThproBusita u yciyrure, (B) Cinyx0bara 3a 3aiira Ha JHYHATE TaHHUA (WWW.UOOU.CZ) — 3aIuTa Ha
JUYHUTE JaHHK; B CITy4yail 4e CTpaHWTE HEe MOTaT Jia ce JIOTOBOPAT 3a pa3pellaBaHe Ha criopa, Morar aa
ce O6T>pHaT 1 KbM CbOTBCTHHA CHA,

(xiii) 3aTOBa, Y€ MOpHUIKATa IIe Ob/Ie AeO3upaHa Py HETO U IIe MTO3BOJIN JOCTHII 0 Hesl Ha KyIyBada
MIpU TIOUCKBaHE,

(xiv) 3aToBa, Y€ MOpPHYKATa U CIIABALINTE CTHIKH BOJCIIH 10 1oroBop W CTpaHHIIaTa KaTo TakaBa ca
Ha OBITapCKH €3WK,

(xv) 3aroBa, Y€ CKJIIOYBAHETO Ha JIOTOBOP BB3HUKBA IPH MONBJIBaHE HA HEOOXOIUMHUTE TaHHH —
nopbuBane Ha CToku mocpeacTBoM CrTpaHMIlata, T.. C IOMBJIBAHE HA HEOOXOJUMHTE JIAHHH BHB
(dopmMymsipa 3a OpbUKa Ha EJIEKTPOHHMS Mara3uH U HErOBOTO IMOTBBPIKAeHHE/opbuka Ha CToka Ha
Crpanunara,

(xvi) B cnyyail d4e YyCTAaHOBMUTE TpEIIKH BB3HUKHAIM TPH BBBEKIAHE HA JaHHUTE Mpeau
HOTB’Lp)K,Z[eHI/IeTO/I/I?;HpaHIaHeTO Ha nmopbYKaTa OT KyIllyBada € Bb3MOXKXHO TC J1a CC€ IMONPAaBAT 11O ChbIIWA
HaYMH 110 KOMTO ca OMJIM BbBEICHH,

(xvii) 3aroBa, ye [IpogaBaua myonmkysa B CTpaHUIIaTa CH KOJIEKCA 3a MOBEJICHHE, KOWTO € 3aIbJDKABAII]
3a HEro WM J0OPOBOITHO IO U3IBIHSABA; B ciiydail ue CTpaHHIaTa He ChAbpKa KOJCKC 32 MOBEICHHE,
TO TOM He e 3a7bnkuTeNneH 3a [Iponasaya,

(xviil) 3aToBa, 4e KylyBada MMa NpaBo Aa m3rernu oT CTpaHWIaTa B TEKCTOB JOKYMEHT OCBEH
nopbukaTa Ha Crokara/norosopa cbio u OY.

(xix) B ciyuaif, 4e mo HsKakBa Mpu4rHa (Tpelka U T.H.) pasnopenoure Ha Te3u OY ce OTKIOHSBAT OT
3aKOHOBHTE Pa3Nopea0H 3a 3allnTa Ha KyIlyBauuTe - IOTPeOUTENHTE, T€ HE ce B3eMar npeasu. Tosa e
BaJIMJHO M B CIy4aii, 4e KyMyBaybT C€ OTKa)KE OT CIICIHATHOTO CH TPaBO, KOETO MY IPENOCTaBs
3aKOHBT.

L MPEAMET HA TOI'OBOPA U HEI'OBOTO NOAIIMCBAHE

3.1 KymyBaubT MMa BB3MOKHOCT Upe3 €JEeKTpOHHUs MarazuH Ha Ctpanurnara ga 3akynu CTOKuTe,
npeniaranu ot IlpoxaBaua, T.e. na cxiroun JloroBop 3a mokymnka c¢ [IpomaBava (HapuuaH 1mo-HaTaThK
camo "Jlorosop").

3.2 3akynyBaHeTo Ha CTOKH 4Ype3 CTpaHHUIMTE ce npeajara oT [IpogaBaya kaTo 4acT OT HETOBHUS OM3HEC
Ha JipeOHO W HE € MpeJHa3HA4YeHO 3a Mpoaax0a Ha CTOKH ¢ Iell penpoiaxkda oT KynyBava. B ciydait
4e KyIyBaubT XeJlae Ja 3aKylH CTOKaTa C LIeJl U3BbpIIBaHe Ha CIeIBaIll NPOJaKOH, TOH € ITbXKEH /1a
oTOENEXH TOBA B U3ITBIHEHUETO HA ImopbYKaTa U Aa U3IMBJIHU TOCOUCHUTE 3aIbJDKCHUA OT HpO,ZIaBa‘-Ia,
BOJICHIM JIO CKIFOYBAHE HAa JOTOBOPA, KOHUTO HE € 3aJbJDKUTEIHO Ja C€ CKIOYM IOCPEICTBOM
CTpaHUIIaTa, ¥ TOBA CIIOpe]] M3UCKBaHUATa Ha [IpomaBaya.

33 CkimouBaneTo Ha JloroBop mexay KymyBaua U [IponaBaua ce M3BBpIIBaA Ype3 MOMBJIBAHE Ha
HEOOXOJUMHUTE NaHHM CBBP3aHH Cbe crerudukanusara Ha Crokara (npeaHasHaueHue Ha Crokarta,
TOJIEMHUHA, IIBAT U T.H.), OTpe/ICIITHE HAa HauWHa Ha Tuianiane 3a CTokara, ONpeneNsiHe Ha HaYMHA Ha


http://www.uoou.cz/

noctaBka Ha CTokaTa, cnennuKanuy Ha KyIlyBada ¥ Ipyr'd HEOOXOQMMHU AaHHU CHITIACHO aKTYaJIHUS
(dbopMyssIp 3a M3MBJIHEHHWE HA MOpBYKaTa / CKIrouBaHeTo Ha JloroBopa. KymyBaubT € 3ambinkeH u
€THOBPEMEHHO C TOBa YIBJIHOMOIICH MOMBIHEHUTE JAaHHW NpPEAH OKOHYATEIHOTO H3Ipaliane /
MOTBBPXKICHIE Ha MOPBHUKATA, 1a IPOBEPH MOMBIHEHUTE JAHHU U J]a TH KOPUTHPA / TIOTPaBH 1O CHIIUS
Ha4uH, [0 KOiTo ca Ounu BbpBeneHH. Cres KaTto MopbyKaTa € MOTBbpIACHA / U3NPATeHA, TaHHUTE He
Morat Ja ObJaT MPOMEHSHM M NOpbhYKara € 3aIb/DKUTeNHAa U ¢ ToBa [lOrOBOPBT € CKIIOYEH C
W3KITIOYEHUE HA TOYKATAa MO-J0IY.

3.4 TlpomaBaypT MMa MpaBo Aa moucka or KymyBada na paspemw/ MOTBBPAM MOpPBHYKATa, MOPATH
€CTECTBOTO Ha Ha XapakTepa Ha IopbukaTa (KonuuecTBo Ha CTOKaTa, 1I€HA, TPAaHCIIOPTHU Pa3Xo.ly,
pascTosiHMe W [Ip.) OIle MO APYr MOIXOAAN HauyWH (C M3KIIOYEHHWE Ha TOTBBPKICHUETO My Ha
Crpannmara), Harp. o TenedoHa WK MHICMEHO. AKO KyITyBadbT OTKaXe Ja TOTBBPIN MOPHUKATA IO
HEOOXOIUMHUS HauuH, HOpPhUKATa CE CUNUTA 32 HEU3IIBJIHEHA.

3.5 [IpomaBaubT MOXKE CHIIO TaKa B OTACIHU CIyyad Aa CKJIIOYM JOTOBOPA Ype3 IPYTH CPEeACTBa 3a
KOPECHOH/ICHIHS OT Pa3CTOsIHKE, He camo upe3 CTpaHMIIaTa, ¥ MO-CIIEIHATHO Ype3 eIeKTPOHHA MMoIIa
¢ IIponaBaya wnm o tenedoHa u T.H. B To3u cirydaii JJoroBopbT ce CKIIF0UYBa B MOMEHTA B KOWTO:

(1) KymyBaubT MONTyYX OT MpOJaBaya 4ype3 KOMYHHUKAIHS OT Pa3CcTOsiHHE (TI0-CIIEHATHO eIeKTPOHHA
KOPECIIOH/ICHITUs) 0000IIeHNEe Ha BCUUKH ChIIICCTBEHU U3MCKBaHUA 110 J[orosopa, T.e. crieruduKariys
Ha CTOKWTE, LICHa, HAYMH Ha J0CTaBKa HA CTOKaTa, TPAHCHOPTHHU pa3xoxau 3a Crokara, HauWHa Ha
IUTAIIAaHE U Ap., U ChILEBPEMEHHO

(i1) xymyBaubT HE ce OTKaXKe, B paMKUTE Ha 12 gyaca OT Moy4yaBaHETO Ha TOPENOCOYCHOTO 0000IIeHNE
Ha JloroBopa, 4pe3 KOHTakTHHUAT (Gopmymsp (WM 4pe3 APYTH CPENCTBa, [MOCOYCHH B JAHHHTE 32
KOHTAKT), KaTo 1nocousa Ha [IpogaBaya HoMepa Ha HOpBUKaTa WIK APYTH JaHHH, 38 UACHTUGHULHPAaHE
Ha MOpbYKaTa.

3.6 IIpogaBaybT HE HOCH OTTOBOPHOCT 3a TOBA, Y€ KyMyBaybT HE € MOJYYHII ChOTBETHATA CIEKTPOHHA
KOPECHOHACHIMS WU J0py nopbuanuTe CTOKH, aKo € I0CTaBeHa Ha aJpeca, CbOOIIEH OT KyIlyBaya, HO
Ha CBOTBETHHUS aJpec TPETO JIMIE UMa MpaBo (caMo /ChIO), A MOJIyYd JOCTABEHOTO, B CIIy4al U Ja
OTKa>XX€ U T.H. HpOJIaBa‘I’bT HE € B CbCTOAHUEC Jia IMTPOBCPABA U KOHTPOJIMPAa BEPHOCTTA HA BHLBCACHUTC
OT KyIlyBaya JaHHH IIpU niopbuBaHe Ha Ctokara. KymyBaubT € OTTOBOPEH 3a BEPHOCTTA U PEIOBHOCTTA
Ha IOITBJIHEHUTE JaHHU U HOCH BCHYKH PUCKOBE CBBP3aHU C TOBA, KOI'aTO € BbBEXKAAT JaHHUTE IPU
nopbruBane Ha CTokara.

3.7 TlpomaBaybT € YIBIHOMOIICH Ja H3M0J3Ba TEXHUYECKH/IM(PPOBH CpEJCTBa 3a 3allWTa OT
aBTOMATHYHO (HE YOBEIIKO) MOIIbJIBAaHE Ha (pOpMyJIIsipy 3a MOPHUKH.

3.8 HoroopsT Mexy IIpogaBadya u KymyBaua ce CkiTtouBa Bb3 OCHOBA Ha MPABMJIHOTO MOITHIBAHE HA
¢)0pMyJ15{pa 3a MMOPBHUYKA - BCUYKU 3aAbJIKUTCIIHU TaHHU (HOH’I)J'IBaHe Ha HE3aABJDKUTCIITHUTE JaHHU € 110
XKeJlaHWe Ha KymyBaua) Ha CTpaHHIaTa 1 OKOHYATEHOTO NOTBbPKIaBaHe / M3MIpalllaHe Ha IOpbhYKaTa
Ha KymyBaua. [IpogaBadbT MOTBBpIKIaBa HA KyIyBaya OT Pa3CTOSHHUE 3a M0JIyYaBaHETO Ha MOPbhYKATa
(TIo-crienuaTHO Ype3 UMEIT Ha TOCOYEHUS OT KyITyBada aJipec).

3.9 Ilpenmer Ha mokynkara / mponaxbara no [loroBopa ca camo CTOKHTE, U3PUYHO ITOCOYCHH B
nopbuKaTa / J0roBopa, OCBEH ako HE € JOTOBOPEHO HEIIO APYro MEeKAY KyIlyBada U MpoAaBadva.

3.10 KynyBaubT MMa IpeABH, Y€ C OIJIE] U3BBPIIBAHETO HA MOKyNKara ype3 CTpaHuuuTe (a ChIIo
Taka B Mara3MHUTE) M aKTYaJIM3UPAHETO HA ChOTBETHUTE JaHHU Ha CTpaHHIaTa, MOXKE JIa Ce CITy4H, 4e
nopbyanara CToKa OT KyIlyBaya Beue € mpojajaeHa (BbIIPEKH ye Bce olle € mocoyeHa Ha CtpaHumara
Karo Hajau4yHa). B To3u ciyuaii [IpogaBaubT He3abaBHO 1ie nH(GOpMHUpa KylyBaya 3a TOBa, CJIE KaTo
YCTAaHOBU HE HAJUYHOCTTAa. AKO CTPaHHMTE HE CE CIOpa3yMesT 3a JPYro B paMKuTe Ha 2 aHH (3a
yIbJDKaBaHe Ha CPOKa Ha MOpbYKaTa MM 3a MPOMsHA Ha MopbykaTa), JoroBopbT ce mpekparsBa u
HUKOSI OT CTPaHHUTE HsMa MPAaBO J1a MPETEHANPa 32 00e3LIETEHUs WIH Ap.

3.11 Csc ckimouenus gorosop [IponaBada, ce 3a1bJKaBa Jia IOCTaBH Ha KyIyBada: CTOKH 0e3 gedektn
U B ChOTBETCTBHUE ChC crienMpuKanusTa wiv oouvaiiaute 3a naneHare CToka KadecTsa:

- cope] crienuduKanusaTa B HalpaBeHara nopwuka/lorosopa,

- clla3Ballld BCUYKM CTaHIAPTH, HapeaOu U pasnopeadu, KouTo ca B cuiia B UP,

- CHa6HeHI/I C YEIIKW WIN aHTINHCKU HWHCTPYKIOHHU 3a C€KCILIOaTalusA, rapaHluOHHU KapTHU U CIIMCbIN
ChC CEpBU3H, aKO TOBA C€ M3UCKBA 3a JaneHus Bua CToka.

- JaHBYHUS NOKyMEHT((pakTypaTa) € Ha XapTHus U ce mpuiara (U3N4YecKu B JOCTaBSHATA MPaTKa ChC
CTOKaTa.



3.12 Ilo nuckane ot KymyBa4a, [[pogaBausT e ITbXKEH fa My M37ale TOKyMeHT 3a Mokymnka Ha CTokara,
KaTo TIOCOYH JaTaTa Ha mpoaakOaTa, onucanueTo Ha Ctokara, rieHa Ha CTokaTta, MSICTOTO Ha TIOCTaBKa,
JaTtata Ha JIOCTaBKa, 3a€AHO ¢ MIEHTHU(UKAMOHHWTE NaHHW Ha llpomaBaua. ToBa 3ambiKeHHE Ha
[IponaBaua ce M3MBIHSIBA CHILO Ype3 U3MpPaIaHe Ha KOMKE OT MopbukaTa Ha CToKaTa.

3.13 KynyBaubT MMa BB3MOXKHOCT JIa OTMEHHU Bede CKItoUYeH JloroBop (aHynupaHe WM MPOMsHA Ha
MOphYKATa) B PAMKHUTE Ha 2 4aca OT CKIIF0YBaHETO Ha JloroBopa (MOTBBPKACHHUE HAa TIOPhYKATA) WU JI0
JIOCTaBSHETO Ha MOPBHYKATa BHPXY OMMAKOBBYHATA JIMHUS KaTO yBeaoMHu 3a ToBa [IpomaBaya ¢ momorra
Ha KOHTaKTHUSA (GOpMYIISp TyK MM Ha cTpaHuiiata Konrakru.

Bb3Mo:xHOCT 32 pe3epBanus Ha cToKa B Mmara3ud B bbarapus - BHUMAHUE
3.14 TlpomaBausT ¢ cectpa kommanus Ha kommanuara CIIOPTUCHUMO BI' EOO/I. (Cemanmumie Ha
koMmmanusTa: yiauna [lopro Jlaroc 7, 1463 Codums), (mo-naratek camo ,,Croprucumo EOOI).
Crnoprucumo EOO/] u3BbpIiIBa ThproeckaTa cu JASHHOCT ¢ (priinaiiv/Mara3uiu B bbirapus, B KOUTO
MIpoJIaBa CBOSATA CIIOPTHA CTOKA.

3.15 B®3 ocHoBa Ha crnopadymeHnueto Mmexnay [IpogaBaua m kommanusta Crnoptucumo EOOQO/],
KynyBausT Moxe na pesepBupa B CTpaHMuaTa cTOKa 3a Oblella NOKyNKa B M30paH MaraswH Ha
komnanusTa Cnoptucumo EOO/I. PesepBanusita He ce cuuTa 3a MOKYNKAa Ha CTOKA, 3a NOpPBHYKA HA
CTOKa, HUTO 3a 33bJDKUTEIHA ITOKYIIKa Ha CTOKa (3a1b/okeHue Ha KymyBaua f1a 3aKynu CToKara).

3.16 KynyBaubT uMa OpeIBU, YE B CIIy4aid Ha pe3EpBUPAHE HA CTOKA B MAra3HH, HE CE OCHILIECTBSABA
nokynka/npogax6a Ha croka oT [IpomaBaua upe3 CrpaHuIaTa M 4e Bb3 OCHOBA Ha pe3epBallUATA
KynyBaubT mMa BB3MOXKHOCTTA Ja pe3epBUpa M30paHaTa OT HErO CTOKAa B M30paH MarasuH Ha
Cnoptucumo EOO/ u nuyHO Aa s 3aKynu B ChLIus Mara3ud Ha kommanusara Cnoptucumo EOO/.
[IponaBaubT He U3BBPILBA POJIATA HA IOCPEIHUK MIPH MpoJax0a Ha cTOKATa.

3.17 Benuku npaBOOTHOLIECHUS, TPOU3IM3AIH OT IOCJeIBallaTa NOKyIKa Ha pe3epBUpaHaTa CTOKa B
MarasuH Ha koMnanusaTa Crnoprucumo EOO/L, ca nmpaBooTHomeHus Mexay KyrmyBaua u kommnanusaTa
Croprucumo EOO/] mpu mokynkaTa Ha cTokara B MarasuHa. KynyBaubT Taka mMoxe (TpsiOBa) na
M3M0JI3Ba BCUUKHM CBOM TIpaBa OT IMOKYINKaTa Ha pe3epBHpaHa CTOKa (Hamp. MpaBaTa 3a peKiIaMarivsi)
M3pUYHO BBB Bpb3ka ¢ kommaHusATa Crnoprtucumo EOOJl m He My mpHHaIexar MpaBaTa, KOUTO
MPOM3IIN3AT OT MOKyINKaTa Ha cToka B CTpaHuIaTa (Hamp. 0TKa3 OT OTTOBOPHHUTE OTHOIICHHUS/BPBIIaHE
Ha cToKka Oe3 MpHUYMHA, aKo Te3W MpaBa HE ca Hamp. M3PUYHO MPENOCTaBSIHM OT KOMIIAHHATA
Cnoptucumo EOO/] npu mokymnka Ha croka B MarasuH). C pe3epBUpaHETO Ha CTOKAa B MarasuH B
Bwarapus I[IpogaBaubT nMa npenBua MO-rope ONUCAHUTE YCIOBHSL.

IV.MACTO HA U3ITBJIHEHUE/JOCTABKA

4.1 Msacroro Ha W3NBIHEHHWE - jJocTaBkata Ha (CToKara € MACTOTO, TOCOYEHO OT KyIlyBada B
nopbukata/[lorosopa. IlpogaBaust mocTaBs Ha BCUUKH aapecu B boarapus, karo [IponaBaubT o cBoi
n300p, Moxe Aa orpaHnud Ha CtpaHunata qoctaBkara Ha Ctoku u3BbH YP.

4.2 CtokuTe ce JOCTaBsT OT CKJaja, a B Cliydai, ¥ oT n30paHu MarasuHu Ha [IponaBaya. AnpechT Ha
cknana e Prologis Park Praque-Rudné, Za Panskou zahradou 1018/1, Rudna u Prahy, PSC 252 19

4.3 MscToTo 3a Bpb3Ka Ha eNeKTPOHHUA Mara3uH € LlenTrbpa 3a Bpb3ka ¢ kiueHTy Ha [IpogaBaua, koifTo
e ¢ agpec: Prologis Park Praque-Rudna,, Za Panskou zahradou 1018/1, Rudné u Prahy, PSC 252 19 (ten
.. +35924929256, e-mail: (eshop@sportisimo.bg).

4.4 CobcrBenoctTa BbpXy CTOKaTa ce mpexBbpJiisl Ha KylyBaua upe3 JOCTaBKaTa i Ha ajpeca, TOCOYeH
OT KynyBaua (0e3 3Ha4ueHue koi e npuen Ctokara).

4.5 B ciyudait ue KymyBaubT mopbua CTOKA 3a TpeTa cTpaHa (JJOrOBOP B T0JI3a HA TPETO JIUIIE), TPETOTO
nune npuaoouBa mpaeara Ha CTokaTta Ype3 HeWHOTO mpueMane (M CTaBa KyIyBad ¢ BCHUYKH IpaBa U
3abnKeHus ). B cirydaii ue TperaTta crpaHa otkaxke CTokara, KymyBaybT NPHUIO0MBA MpaBaTa BEPXY
Croxata u JIoroBopbsT IpoABIKaBa 1a OCTaBa MeXAy Kymysada u [IpogaBada. AKo KymmyBadbT poaze
CTOKaTa Ha TPETO JIMLE, TPETOTO JIMLE He puIo0uBa mpasa 1o oTHoueHue Ha [IpoaaBaya.



4.6 Ilpn momyuaBane Ha CTOKaTa KyIyBaubT TPsiOBa Ja s MPOBEPH W KOHTPOIHpPA BHUMATETHO. B
ciydail 4e s Hamepu 3a jJedekTHa WIM WMa APYro HECHOTBETCTBHE C TMOPBHYKATA, U3UCKBAME OT
KylyBaua He3abaBHO na yBemomu [IpomaBaua mo omucaHusl 1mMo-moily HaywH 3a AedektHa CToka
(peknmamarus).

V.IIEHA

5.1 Llenure Ha CtokuTe, Noka3anu Ha CTpaHHIIaTa, ca BAJIMAHU KbM MOMEHTA Ha IOPbYBaHE HA CTOKUTE
/ ckimouBane Ha JloroBopa. [IpomaBausT cu 3ama3Ba mpaBOTO Ja MPOMEHS IIEHUTE TPEAH CKIIFOYBAHETO
Ha JloroBopa (B ciydaii Ha edatHa rpemka, CTOKHTE ce MpoIaBaT 3a JAeHCTBUTEIHATa UM IIeHa, aKo €
OUEBUJHA, a B CJIy4ail ye He € OUeBUHA, HO IPOBEpHUMA II€YaTHA IPEIIKa, HE CE CTUra J0 CKIIOYBaHE
Ha [loroBop) B ciy4aii Ha MpOMsAHAa B OOMEHHHS KypcC, TOJSIMO HapacTBaHE Ha WH(OIAIWITA WITH
3HAYUTEITHU MPOMEHW B YCIIOBHATA HA MPOW3BOAWTENS M OCTaHANUTe MoctaBynny Ha CTOKH, M TO
BHUHArM IIpey CKJII0UBaHe Ha [loroBopa - OKOHYAaTETHOTO NOTBBPKACHHUE HA MOPBUYKaTa.

5.2 IlokynHara 11leHa ce cuuTa 3a 3aIulaTeHa, KaTo ce MMa MpeABua N30paHus HauMH 3a paslUlalliaHe,
TE'bpBa C TOJTYYaBaHETO Ha IsIaTa MOKymHa reHa Ha Crokata Ha cmeTkaTta Ha llpomaBaua, wmum c
roJTydaBaHe Ha cymaTa B Opoii Ha kacaTa Ha [IpogaBaua, mim ot Kypuepa, B Ciiydail 4e pa3IuiaiianeTo
€ C HaJIOXKEeH IIaTex.

5.3 IlokynHata neHa, nocoueHa Ha CTpaHuuaTa, B paMKUTE Ha MOpPbUYKATa Ha CKItoueHus Jlorosop, €
KpaiiHaTa 1ieHa 3a 3aKkymyBaHe Ha Ctokurte (meHaTa 3a (i) JocTaBka u (ii) HAYMHBT Ha pasIuIamiaHe ca
II0COYCHU OTI[CHHO), C BKJIIOYCHH BCUYKH JaHBIHU, TAKCHU U AP., OCBCH aKO U3PUYHO Ha CTpaHI/I]_[I/ITe )41
B PaMKHUTE Ha NIOpbYKaTa / JOroBopa, HE € MOCOYEHO Apyro (IIeHa 3a CIeLHalHa ONaKOBKa U JIp.)

5.4 TlpogaBaybT HE € 33AbKEH, HO UMa MPaBo Aa MPEAOCTaBU (aKTypa WiIH APYT TOKYMEHT, CBBbp3aH
C LIeHaTa (U IUIaIlaHeTo) Ha KymyBada. JlokyMeHTa 3a pa3Mepa Ha [1eHaTa U 3ab/DKEHUETO 10 HeHHOTO
3aramane Mexxay [Ipomgasada u KymmyBada e mopwrukara//{orosopa

5.5. 3a naTta Ha peanM3upaHe HA JAaHBYHOTO IJIAIlaHe CE CUMTA JICHS Ha JocTaBkara Ha CTokara, OCBEH
aKo HE € TPEABHUICHO PYTO B ChOTBETHHUS 3aKOH.

5.6 KymyBaubT ce 3ampinkaBa Ja 3alllaTd TOKYIHATa II€HA criopel]] W30paHus OT HEro HauuH,
BKJIFOUUTEIIHO IIeHaTa 3a M30paHus HAYMH Ha JocTaBka Ha CTOKaTa W IeHaTa 3a W30paHus HA4YWH Ha
IUIaIaHe.

VI. CPOK 3A TOCTABKA

6.1 IIpogaBausT m3npama CToKkuTe B Cpoka, mocoueH Ha CTpaHuriata 3a nopbuka Ha CTOKH.

6.2 CTokuTe ce IOCTaBsIT Ype3 N30paHus OT KyIlyBada Ha4MH 3a JIOCTaBKa, karo CTokaTa ce mpeaaBa Ha
n30paHus Kypuep (Ha4rH Ha JOCTaBKa) B paMKUTE Ha CpoKa 3a u3npaimmane Ha Ctokara. Kpaitausr cpox
3a noctaBka Ha CToKaTa 3aBUCH OT M30paHus OoT KymyBaua HaunH. CpoKoBeTe 3a ocTaBka Ha CTokara
Ha OTJIEIIHUTE KYPUEPCKHU CIIy)KOM ca u30poeHu B CTpaHUIaTa WK B yeO CTPAHUIIUTE HA CJICIHUTE
KYPUEPCKHU CITYXOu:

- Conuau (https://www.speedy.bg/bg)

- Exonr (https://www.econt.com/)

6.3 Bpemerto 3a u3npamane Ha CTokara 3amouBa Jja Teye OT JaTara Ha CKirouBaHe Ha Jloroeopa, a B
clydJail Ha 3allIalllaHe Ha [IeHaTa 3a jJocraBka Ha CToKaTa IO pa3iIWieH Ha4YMH OT NPHUEMAaHEeTO Ha
Crokara, OT MOMEHTa Ha 3aIUIalllaHe Ha IIeHaTa 3a gocTtaBka Ha CTokara.

6.4 IleproabT Ha U3IIpaLIaHe MOXKeE J1a Obe YIBJIIKEH CHOTBETHO C 0OCTOSATEIICTBATA, AKO 3aKbCHEHUETO
ce ABJDKH Ha GOPCMaXKOPHH 00CTOSTENICTBA HIIM 00CTOSATEICTBA, KOUTO HE ca 1Mo BUHA Ha [IpogaBauya.
6.5 Axo IIpomgaBausT He ycnee Aa u3npatu CTokaTa B paMKUTE Ha OINPEEICHUs CPOK, TO TOH TpsaOBa
Jla yBEZIOMH KyIlyBaya 3a ToBa 0e3 HUKaKkBo 3a0aBsiHe. OCBEH aKo CTpaHUTE HE Ce CIIOPa3yMesIT 3a APYTro
B paMKHTe Ha 2 JTHU (32 yJbJDKaBaHe Ha jJarara Ha wminpamane Ha CTokaTa WM Jpyra npomsiHa Ha
nopbukara), JJoroBopa u3TH4a ¥ HUTO €/{HA OT CTPAHUTE HsAMA TPABO Ja MPEeTEeHIUpa 3a 00e3IIeTeHNE
u JIp.

VIil. PA3XOJHU 3A TOCTABAHE HA CTOKHA


https://www.speedy.bg/bg
https://www.econt.com/

7.1 KnmenTa € 3aIbDKeH JIa 3alljIaTh pa3xoauTe 3a qoctaBka 3a CtokaTa Ha [IpomaBada 10 CHITMST
HA4YWH, TI0 KOWTO 3ariana IeHara Ha camara CToKa , a TO 3a [M0COUeHAaTa IieHa Ha 30paHus HaYrH
3a TpaHCTIOpTHpaHe.

7.2 1lena 3a Tpancnopt — neHara Ha CTOKHTEe Ce paszianyaBa B 3aBUCUMOCT OT M30paHUs HAuYWH Ha
TpaHcHopT. B 1ieHara e BkirodeHa j100aBeHaTa CTOMHOCT M BCUYKH JOITBIHUTEITHH [[CHH.

7.3 AktyanHara 1eHa 3a TpaHcrmopThpane Ha CTOKHUTE € C BKJIIOYEHa J00aBeHa CTOMHOCT U €
npeJIoKeHa oT pupMara 3a TpaHcnoptupane. TpancnopTupamiara pupma cu 3ama3Ba mpaBoTo 12
MPOMEHSI IIEHUTE, 3aTOBAa TE3HW IICHW HE ca MOCOYCHH TYK, & ca aKTyainu3upanu Ha Harmara
CTpaHHMIIA.

7.4 TIponaBaua MoXe Ja CH TIO3BOJIH, TIPU oNpeaeneHa eHa Ha [IpoayKT (1iim mopbyKa) aa npeaioxu
Ha KJIMeHTa Oe3IIaTeH WK C MO-HICKa [IeHa 33 TPAHCIOPT.

VIIl. HAYUHMU 3A TIIJIAIIIAHE

8.1 KimenTa e 3agp/KeH fa 3amiaty ieHaTa 3a [Ipogykra(te),T.H. 6a30Ba 11eHa, [1eHaTa 32 TPaHCIIOPT
Ha [Iponykra, Takcara 3a Buja roiamane(0aHKOBUS MIPEBOM) M APYTH BBH3HUKHAIM LICHU.
(i) B Opoii npu nonyuaBane Ha CToKaTa,
(i)  on line ¢ moMoITa Ha IJIaTEKHA CHCTEMA

8.2 B 3aBUCHMOCT OT HaYMHA HA TIAIIAaHe, [IEHaTa MOXe J1a Ob/Ie pa3nudHa.

8.3  C Bp3MOXHa IPOMsHA Ha IIEHUTE 3a IUIAIIaHe, TE HEe Ca IIOMECTEHH TYK, a aKTyaJIM3UpaHu Ha yeo
caiit uu. KpaiiHara mema BrmouBa JaHbKa M00aBeHA CTOMHOCT W BCHYKH HEOOXOAUMU
JOIUTAIIaHUs.

IX. OTKA3 OT JOTI'OBOPHUTE OTHOWEHMUSA BE3 BbBEJIEHA TITPUYUHA, 3AMSHA

HA IMPOAYKT

9.1 KumeHra uma npaBo Ha OTKa3 OT JIOTOBOpA., KOMTO € CKIFOUMI Ha yeO caiiTa HM 10 HAKOJIKO
HauyKMHAa 3a CBbp3BaHe (e-mail, TenedoHHO 00aKIaHe U IPyrH)0es3 J1a MOCOYH KOHKPETHA TPUYHHA
3a MPEeKpaTsIBaHETO Ha JIOTOBOPA, 33 ONPE/ICICHUTE OT (pUpMaTa yCIIOBHSI.

9.2 KimeHra uma mpaBo Ja ce OTKaXke OT JoroBopa B cpok oT 30 JHU CUMTaHU OT JaTara Ha
noy4daBane Ha CTokara (yCIOBHTA ca B IMOCJIEIHATA JacCT).

9.3 IIucmenoro nadopmMHpaHe 3a OTKa3 OT JOTOBOPA, MOXKE Ja CE MPeIa/ie 1Mo HAKOIKO HauMHa!
(i)  mocpencTBOM MOIIEHCKO MMCMO Ha aipec:

Sportisimo
0yJ. boreBrpaacko moce 525
1839 Codust

(if) ¢ renedonno obaxmane 00420 226 254 890 — B pabotau auu ot 9:00 g0 17:30,

(iii) e-mail na agpec eshop@sportisimo.bg,

(iv) cnombiBane Ha popmyisip Ha yeO caifTa HU (0TKa3 OT I0roBopa 3a MOKyIka oT yeo caiTa
HH ); MIOCTaBSIKY IO 3a€JHO ¢ (paKkTypara 3a MOKyIKa U BpbIIaHaTa CTOKA B MAKET .

(v)  wmm apyr ynoben 3a Bac nauuH.

9.4 Cpoka 3a oTKa3 OT JAOTOBOpa € M3IIBJIHEH B Cilydail 4ye, He ca m3MuHanu 30 JHM OT Jarara Ha
MOJTyYaBaHe.

9.5 Orkaxe JIu ce KIMEHTa OT JOTOBOPA, € HeoOXxouMo Ja BbpHe CTokaTa B cpok oT 30 THH cCUUTaH!
OT JICHs Ha IOJy4aBaHETO, 3aeIHO ¢ (GopMyssipa 3aBpbliaHe U (akTypaTa (KOSTO CIIyXkKH 32
JI0Ka3BaHe ue, KOHKpPeTHaTa CTOKa ¢ Omia 3akyrnena ot [IponaBaya) Ha agpec:

Sportisimo
0yJ. boreBrpaacko moce 525
1839 Codpus

IIpaTkn M3npaTeHu ¢ HAJOKEH MJIATEXK HIAMA J1a ObIAT NPUETH.
9.6 Crokara TpsiOBa a Obje U3NPaTeHa C OOMKHOBEHA TOPBUKa (0e3 Kypuep).
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9.7

9.8

9.9

9.10

9.11

9.12

9.14

TwproBensT He3a0aBHO BH3CTAHOBSIBA cyMaTa Ha MOTpeOWTeNs, Hail-kbcHO 14 mHU, ciex Karo
oy wH(pOpManus 3a OTKa3BaHE OT JOroBopa.BproBembT HE € JIBKEH Ja BH3CTAHOBH
IUIAlaHUATa HA TOTPEOUTENS JOKaTO HE MOJY4Yd CTOKaTa WIM JIOKATO MOTPEOUTENAT HE
MPEJICTaBU JJOKA3aTeIICTBA, Y€ € U3MpaTui 00paTHO cTokuTe. B ciyyaii, ue KymyBausT ce oTkaxe
OT JIOTOBOpA 3a TMOKYyNKa caMmo Mo oTHomeHue Ha dact oT Crokure (KymyBaupT e 3akymui
Hsikoko CTOKM B paMKuTe Ha eauH JloroBop/mopbuka M ce OTKa3Ba/BpbIla CaMO HSKOU OT
Crokute) ¥ LieHaTa 3a TpaHCTIOPT Ha Bcuuku CTOKM e Omiia onpeaeneHa/IoroBOpeHa B paMKHTE
Ha eanH JloroBop/mopruka ¢ enHa cyma 3a Bendku Ctoku, To [IponaBagst HAMA Ja BE3CTAHOBH
Ha KynyBaua mmatenara meHa 3a TpaHcnopT Ha CrokuTe (Ta3W IeHa 3a TPAHCHOPT ce
BB3CTAHOBSBA caMo B ciydvaid, ye KymyBaubT ce oTkaxke oT ueius JJorosop, T.e. ce oTKa3Ba OT
Bcruku CTOKH, 3aKyIIEHU B paMKUTE Ha enH J[0roBOp/IophyKa).

DUHAHCOBUTE CPEACTBA Il OhAaT BEPHATH Ha CMETKA, KOATO € MTOCOYEHA OT KITMEHTa B JOTOBOPa
3a oTkaszBaHe oT CTokara.

AKko KIMeHTa n3bepe Apyr Ha4WH 3a BpblnaHe Ha CTOKaTa, KOWTO € pa3jindeH OT Hai-€BTUHUAT
HaYWH 3a BpbIIaHe npenioxed ot [IpogaBada, To KiMeHTa e MONy4dr (PMHAHCOBUTE CPEICTBA
3a caMmo 3a MOCOYeHHs BUJ TpaHcropT oT [Iponaaya.

OTkaxe JIM ce KJIIMEHTa Ha JIOroBopa 3a nokynka u CTokara He MOXe Jia ObJic BbpHATA, 110 HAYMHA
[0 KOWTO € TOJy4YeHa, KIWEHTa € 3aJbJDKEH, Ja 3alilaTH TPAHCIOPTHHUTE CpeAcTBaTa 3a
BpBILLIAHE.

[IponaBaua He € 3aABKEH 1a BEPHE (PHMHAHCOBUTE CPEJICTBA HA KIIMEHTA ITO-PaHo OT MepHOa Ha
MoJTydaBaHe 00paTHO Ha CTOKAaTa WM JI0 JOKAa3BAaHETO 32 TOBA.

KynyBaua otroBapst 3a kadecTBOTO Ha BpbliaHata CToka W HeHHaTa (QYHKIHMOHAITHOCT.
[IponaBaua nma mpaBo Ja 3aIbpKK YacTTa 3a noiy4deH aAedekt Ha CtokaTta. B cinyuaii Ha oTkas
OT JIOTOBOpA, B KOHTO € TpeNIO’KeHa YCIyra, 3a MPEeKpaTsBaHEeTO My B MOMEHT, B KOWTO €
3aroyvHaj J1a Teue CpoKa 3a pealn3upaHe Ha MOphUKaTa M KIMEHTAa Ce OTKaXe OT JOroBopa €
HEo0XOIMMO J1a 3aIjIaTy ITbJIHATA [IeHa 3a TIPeIJIoKeHaTa yCiyra.

[Tpu mppBaTta cMsiHa Ha CTOKaTa HE ce HAUMCIIsIBa HA KJIIMEHTA TaKca 3a ONaKkoBaHe U BpbIaHe. B
ciry4aid, ue HoBata CToka ObJie TTO-CKbIIa OT CTapaTa € HEOOXOAMMO TS JIa Ce IOTUIATH 110 HauWHa,
Mo KOHTO e 3aruiaTeHa crapara. Bppianara Croka, TpsiOBa j1a ObJie B OpUTHHAJIHATA OMAKOBKA,
HEH3MO0JI3BaHa, HETIOBPE/ICHA C BCHYKH EJIEMEHTH, C KOUTO € MMOJy4yeHa — ¢ Bb3MOXHOCT 33 HOBA
nponaxx6a. Ha knreHTa mie 0b/1€ peiocTaBeH KacoB OOH 3a BhpHATaTa cToKa. 3aMmsiHa Ha CTOKH
(mpemopbuBamMe POYKTUTE J1a ce U3MpalaT Ha agpeca Ha [IpogaBava, KaTo TOMBIHUTETHO TOBA
e moroBopeHo Ha Tenedon +35924929256).

X. JE®EKTHA CTOKA, TAPAHLIUM, PEKJIAMALIMU U OBCJIY’KBAHE

10.1

10.2

10.3

104

[Iponaraya rapaHTHpa, Ye B MOMEHTA Ha mojy4yaBaHeTo Ha CrokaTa, HaMa aedektu. [IponaBaya

HOCH Ta3W OTTOBOPHOCT JI0 MOMEHTA Ha moyydaBane Ha CTokara,

() wma nm xadecTBa, KOWTO HE ca JOrOBOpPeHHM (HUTO OT cTpaHa Ha IIpoxaBaya win
MPOM3BOINTENS), 4 CHIUTE Ca OYaKBAHM OT KJIMEHTa 3a KOHKpeTHara CTOKa ce JomycKa
peKIaManus Py CICTHUTE yCIOBUS,

(i) Crokara e moaxomsia 3a menTa, KOATO ce onuciBa oT llogaBada, i 3a 1enTa 3a KOSITO
O0OMKHOBEHO CE M3II0JI3Ba,

(iii) oTroBaps Ha Ka4ecTBOTO, KOETO € JJOTOBOpeHo ¢ [IponaBaya i Ha IPeIIOKEHHSI €THAKHB
Buj CToka,

(iv) e B chiIus Opoit YacTu, rojieMuHa, TErJIO U

(v)  oTroBaps Ha TOTOBOPHUTE yCIIOBHSI.

[MosiBrn 1iu ce neeKT B IEPHUOJ 0 JBaHAAECET Mecella OT nojiy4yaBanero Ha CTokaTa, Ce CUMTa,

4e Ta3| CTOKa e Omia neeKTHa OIle P CIYYBAHETO .

[IpomaBada mpemnara Ha KIMEHTa TapaHmus 3a mepuonx ot 24 mecerna(ocBeH, ako HE € Ha

YIOMEHATO PA3JIMYHO), KOSTO BJIHM3a B CHJIa OT MOMEHTA Ha ToJy4aBaHeTo Ha CTokaTa.

[leprona 3a pemaBaHe Ha peKJIaMalus € M3KJIIOYEH OT TapaHnuara. [lepuoma 3a rapaHims

MPObJDKABA J1a TeYe OT MOMEHTA Ha TOJIy4YaBaHe Ha peKjiaMupaHaTa CTOKa. AKO cTOKaTa Obie

3aMEHEHA, TapaHIIUATa Ha CTOKATa 3all0vBa Jla Teue OT JlaTaTa Ha MOJTy4aBaHe Ha HOBAaTa CTOKa.

ChIIOTO BaXKH M 3a OT/ICITHUTE YaCTH Ha JIaJicHa CTOKa.



10.5

10.6

10.7

10.8

10.9

[[IpaBa Ha KiIMeHTA NpH AedeKTHA cTOKA]

KrnmeHTa uMa Bb3MOXKHOCTTA Jla YIIPAXKHH MpaBarta CH MpH TonydaBaHe Ha nedekra CToka B

nepuos a0 24 Mecena oT AaraTa Ha monydaBaHe Ha Ctokata. To3u THN MpaBo He Baxu (a)3a

HaMaJiIeHd CTOKH ¢ nedekT, KouTo € ommcaH B camara Ctoka, (0) Ha Croka, KosSTO € Omia

M3HOCeHa,(B)3a AoIMycTrMa AedopManus MPH HOPMAIIHO HM3IOJ3BaHE Ha CToKara,(T)aedext

OIMCaH B IOTOBOPHUTE OTHOLICHUSI.

AKO Ha OIIAaKOBKaTa € BBBEJCH CPOK 3a M3ION3BaHE Ha CTOKAaTa, TO CpOKa 3a rapaHiuara e

CBBp3aH C Ta3W jara. [lepriofa Ha TapaHIUITa HE CE BIUSIC OT 3aKOHOBHTE OTTOBOPHOCTH Ha

IIponasaua.

[IpomaBada naopMHpa KIIMEHTa B MTICMEHa (opMa, KaKBU ca HETOBUTE O0E3IMICTCHHUS U IIpaBa B

ciy4ail Ha oBpeaeHa(nedexkTHa)ctoka. Karo B mOTBBpKISHIE 32 TOBA, MPEAOCTaBs UMETO CH,

azapec, uIeHTH(OUKAOHEH HOMEP, TPH HEOOXOAUMOCT U Apyra HH(QOpMAaIKs 32 YCTaHOBSIBAHE

Ha HeroBata caMonuuHOCT. [IpomaBaya ce 3aamkaBa Jla OOSICHM Ha KIIMEHTa TEpUojia U

YCIIOBHSATA MPH, KOUTO MOTAT Jia ce MPUJIOXKAT Te3U npasa. B motBbpxaeHue Ha ToBa [IpogaBaya

HE TIPOMEHS OCTaHAIWTE MpaBa Ha KIMEHTAa. AKO BHIA CTOKA IMO3BOJISIBA, TOBA MOXE Ja Oble

3aMEHEHO C IOKYMEHT, KOUTO MT0COYBa BCHUKH HE0OXoanMu NanHu 3a CTokarta. AKo 3aKyreHara

CTOKa He (YHKIIMOHUPA CIIOPE JOTOBOPHHUTE OTHOIICHHUS, T.€. € Je(eKkTHA -KIHEeHTa UMa MPaBo

Ja TIOWCKa!

(i)  momyuaBaHe Ha HOBa cTOKa, 0e3 nedekt. B ciryuaii e, nedekra moxe 1a ObJe OTCTPaHEH,
C IOTOBOPKA OT JIBETE CTaHU, KOETO HE Mpeur Ha (YHKIIMOHAITHOCTTA HA CTOKATA.

(i)  axo e moBpenena camo yact ot CTokara, KJIMEHTa MMa MPaBo J1a MOMCcKa MOJMIHA caMo Ha
Hepaboremiara Jyacr,

(iii)  cpimecTByBa M BB3MOXKHOCT 3a JIECHO OTCTpaHSBaHE Ha Je(eKTa, KaKTO € OIHCAHO B
noaToukH (1) u (ii) (T.e. MOXKe JIu TO3U JedeKT 1a ce OTCTpaHu), 0e3 3a0aBsiHe HEe TTO-KbCHO
or 30 mau( ¥ He CHINECTBYBa Ipyra JIOTOBOpKAa), KIMEHTAa MMa IMpaBO Ha Oe3IIaTHO
OTCTpaHsABaHE Ha Jle(eKTa,

(IV) HE CHbIICCTBYBAJIM HAYMWH 3a U3II'BJIHCHHUC Ha MMO-TOPE€ ONMHMCAHUTEC MMOATOYKHU, KIIMCHTA UMa
MPaBO Ha MPEKpaTsABaHE Ha JOrOBOPHHUTE OTHOIIEHUS ¢ [IpoaaBaya.

B cnyuure, B kouTo nedekTa(u) € OTCTpaHeH , a PyHKIMoHaTHOCTTa Ha CToKaTa € HapylieHa (He

MOJKE JIa ce M3MOJI3Ba 3a HEMHOTO MpenHa3HaueHHe), KIMeHTa nMa rnpaBo Ha HoBa CToka MU

noaMsiHa Ha JedeKTHaTa 4acT. B To3m ciydail, MOke KIMEHTa Ja IOKMCKa Jia IMpeKpaTu

JIOTOBOpHHTE OTHOIEHU ¢ [IpoaaBaya.

He ce nu oTkaxke KiIHMeHTa OT JOTOBOpa WIIM HE YIPaKHHU MPaBOTO cH 3a 3amsiHa Ha CToka 0e3

nedext(wiu yact ot CTokaTa), MMa MPaBoTo Jia Moxenae Hamaienue Ha Crokara. Kirenra uma

MpaBoO M HAa HaMaJIeHUe B ciy4ail ue, [IpogaBaua He Moxe ga My mpeioku HoBa CTOka WK

MOTpaBKaTa Ha ChIaTa U KOraTo TOBA € JOBEJIO JI0 Bb3HUKHAIH MPOOJIEeMHU Ha KITUEHTA.

10.10 IIpasa 3a aedekrna CToka KIMeHTa HsIMa, ako To caMm e moBpeann Crokara wm [IponaBada e

omucan Jie)ekTa B IOroBopa 3a mpojaaxoda ¢ kmueHrta. B cinyyast, npu koitro [Iponasaya nposasa
Ha kireHTa CToka ¢ HaMaJieHa [IeHa WK Ha n3noi3BaHa CToka, KIMEeHTa HAMa IpaBo Ha 3aMsHa,
a caMo Ha HamaJeHHWe Ha reHara. [IpaBara 3a pekiamaius ce pemasar ot [IpojaBaya, OT KOUTO
cTokata e Omna 3akyneHa. Axo [IpogaBada nim KIMEHTA ca YITBIHOMOIIUIIN JIPYTO JIUIE, KOETO
Jla T TIpEACTaBisABa IOJy4aBa IpaBaTra 3a YIMBIHOMOLIUTENsS. JIMIETO, KOETO € MOIYyYHIIo
ITHTHOMOIITHS € 33TJDKEHO B CPOK OT 30QHY Ta M3BBLPINU 3a/1a/IeHaTa yciryra(3aMsHa, BpbIIlaHe
WIN JAPYTH), OCBEH B Ciydyail B KOWTO cTpaHuTe (kiveHTta u IlpomaBada) He ce JOTOBOPST
Pa3IUYHO.

10.13 Iokemae nu KIKEHTA Ja U3IBbJIHU IPABOTO CU Ha pCeKaMalvd U MOTBbPAU JIN Hpoz[aBaqa B

nMcMeHa opMa ChIVIACHETO CH, € HEOOXOUMO Jla O0SICHHM Ha KJIMEHTA, KaK, 10 KaKbB HAYUH U
3a KaKbB IIEPHUOJ 1IE€ CE OCHILLIECTBU PEKIAMalIMATA.

10.14 Knuenra e 3agpmked na uHpopmupa [IponaBaua 3a nedexr, kato pekiamupa CTokara B Haid-

KpaThK CPOK OT MoydaBaHeTo Ha nedexra Ha Crokara. [IpogaBaua He oTroBaps 3a 1edeKT, npu
KOWTO KJIMEHTa € MpOABIKMI jAa ninoin3Ba CTokara M ciiel yCTaHOBSIBaHE TO My. [lpm
nHpopmupane IIponaBaya Ha nedext B 1agena CToka, KJIMEHTA € 3aIbJDKEH Ja 005ICHH , KaK, IO
KaKbB HAYMH CE€ YCTAaHOBABA Ae(eKTa U MOMCKa HAUYMH 32 Pealn3upaHe Ha PEeKJIaMalisiTa.

10.15 Anpeca 3a pelraBaHe Ha peKIaMalysTa;

Sportisimo
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Wznpamanero Ha CTOKHTE 32 peKiaMallis ce OCBIIECTBABA OT MOcpeaHnYecka pupma. 3a mo-
rojisiMa TPErJieIHOCT, B IOKYMEHTHUTE , TOMECTEHU B ropHara yact Hanumere “REKLAMACE
— e-shop”. Anpec u xonrakT Ha Bac. IIpogaBaybT He HOCH OTTOBOPHOCT 3a IPATKH M3IIPATEHH
3a cMeTka Ha [IponaBaya.
10.16 Kiuenra e 3aapmmken aa uapopmupa [Ipogasaya 3a nedexktu B Crokara 0€3 U3IHIIHO

3a0aBsHE(OT MOMEHTA Ha pealn3upaHe Ha nedeKTa).

10.17 3a ycTaHOBSIBAHETO Ha PEKJIaMAIMITA M HEHHOTO peau3upaHe , KIIMEHTa ce 3abDKaBa Ja
BbpHEe CTOKaTa BbB BH/I, B KOMTO []a C€ peKIaMupa U pean3upa pekiaamanusira. Peknamanusita
ce peajM3Hpa BeJHara ciel HEHHOTO MojlyyaBaHe- IIPH MO-CIIeHUaTHH CITydail cpoka e
MaKCHMAITHO /10 3 paboTHU IHU. B TO3M Cpok, He ce BKIII0UBA CIIEIHATN3UPAHO YCTAaHOBABaHE(
HampUMep OT Mpou3BoauTeN) Ha AedekT. Peknamanusra TpsiOBa aa Obae pelieHa B CPOK OT
301HU, B KOUTO € BKIIFOUEH NEPHOJA 32 IONPABKA, OCBEH B CIyYauTe, B KOUTO JBETE CTPAHU HE
ce JOTOBOPST 3a APYT BUI CPOK.

10.19 JJocraBumka yBeAoMsBa KIHEHTA PEIICHUETO Ha peKIaMalusTa ¢ e-mail uiu sMs( BaKu IpH
peKJIaMHupaHe B Mara3uH Ha JI0CTaBYMKa UK e-Shop.

10.20 B cnyyaute, B KOUTO € OMJIO U3IIOJI3BAHO MPAaBOTO Ha PeKaMalys HauyuHa M Mepruojia 3a KOWTO
T4 € pClICHAa- BUHAru ToBa € NOTBHPACHO B IIMCMCHA (bopMa.

10.21 Croxkarta cnex pexiiaManus ce M3Ipaiia, ¢ TPaHCIIOPTHA CITy’k0a, aBTOMAaTHYHO Ha ajpeca OT
KOWTO € MoJTy4eHa WM MOATOTBEHA 3a B3eMaHE OT MSICTOTO Ha PeKJIaMaIusITa.

10.22 B cnyunte, mpu KOUTO KIIMEHTA HE CH B3eMe o0paTtHO CToKaTa 3a Ompe/eNieHus CPOK ,
[IponaBava uMa mpaBOTO Jja MOWCKA IIeHA 3a CKJIaaupaHe Ha qaneHara CToka.

10.23 B cayuaute Ha peanu3npaHa pekiaamanus Ha CToka, KITMeHTa HMa IPaBo Ha OMpeesIeHO
o0e3IIeTeHre CBBP3aHO ¢ peKIaManusTa (KaTo ToBa, MOXe /1a Obje 1 Oe3IIaTeH TPaHCIoPT 32
peknamupanara CToka).

XI. IPYT'U PA3IIOPEABU

11.1 B cuyuaii ue [IpogaBaubT OCHTypH Ha KyIlyBada JPYTH U3TOJH, CBBP3aHU ChC 3aKyIyBaHETO Ha
Ctoka, HanpuMep KaTo yABbJDKEH CPOK 3a 3aMsHa Ha CTOKa U JAp., Te3W U3TOAU U CBBP3aHUTE C
TSX 337bJDKEHHS Ca BAIWIHU U C€ OMpPEACTAT CIOpEe JOTOBOPEHUTE TP MoKymkaTa Ha CToka
YCIIOBUSI U CIIOPEI YCIIOBHATA, ONpeiesieHn oT [IpoaBaya B ChOTBETHATA JOKYMEHTALIHS.

11.2 3a ynpaxHsiBaHEe Ha W3UCKBAHMATA Ha KyIyBauya Ce M3MOJI3BAT OTrOBAapAIINTE pa3nopeadu B
OOmmre ycnoBusi WiH OOWYallHUTE THPTOBCKW MPAKTUKH, M3MOI3BAHU 3a pealin3alusTa Ha
npaBara Ha KyIyBada, KaTo ce B3eMe MPEe/IBU/I 3alllUTaTa Ha KyIlyBaya KaTto HOTpeOHTell.

11.3 H3BBHCHAEOHOTO pas3riekaaHe Ha KalOW OT MOTpeOuTeNnuTe ce ocurypsisa ot [IpogaBaua u ce
OCBILIECTBSIBA Ype3 KOHTAKTHHAT (opMyIsap. [IpogaBadusT € 3aIbJDKEH J1a U3IpaTH HHPOpMaIns
3a pe3yJTaTa OT pa3IIeKIaHeTOo Ha )Kandara 1o eJIeKTPOHHA ITOII[a Ha MMEHII agpeca Ha KyIyBaJa.

XIl. 3AHIUTA HA JIMMHUTE JAHHN4

12.1 IIpomaBausT 111€ 00paOOTBA TUIHUTE TAHHU, CHOOIICHN MY OT KyITyBada IpH 3aKyITyBaHETO Ha
Croka, a KynmyBaubT JlaBa Chrilacue 3a 00pab0TBaHETO HA JIMYHUTE JAHHH U TSIXHOTO ITOCIIE/BAIIO
M3I0JI3BaHe ChC choOIaBaneTo uM Ha [IponaBayva. [1pogaBaubT e 00paboTBa BCHUKU CHOOIIEHU MY
OT KyITyBada JaHHH U [TO-TOYHO:

- uMe u GpaMuIus
- HAMEWn
- rtenedOHEH HOMED

- azpec



- JaHHU 3a MJIATC)KHATA KapTa KaTO U3AaTCJIsd, JaTa Ha U3TUYAHC HA BAJIMJTHOCTTA HA KapTaTa

+ IBPBUTE U MOCICTHUTE YSTHPH LU(PPH, IPU YCIOBUSITA, TIOCOUCHH B wieH 12.4 mo-nomy

[IponaBaubT OOMKHOBEHO IMOJyyaBa JMPEKTHO JIMYHUTE JAaHHH OT KylyBada 4pe3 yeOcaiita Ha
[IponaBava wiu npu KOMyHHKAIUs ¢ KymyBada. [IposaBaubT moiyyaBa JaHHHUTE 32 IJIATSKHUTE KapTH
oT omepaTtopa Ha Turarexxuus moptan Global Payments Europe, s.r.0., EMIK: 27088936, chc cenanmie
Ha anpec V olSinach 626/80, Strasnice, 100 00 Prague 10, xo#iTo me 06paboTBa TUIHUTE TAHHA B UMETO
Ha [IponaBaya kato 0OpabOTBAIIO JIHIIE HA JIMYHU JIAHHH, aKO KYIyBaubT JaJi¢ ChIIIACHETO CH 32 TOBA,
HamnpUMep KaTo TOCTaBU OTMETKa B CHOTBETHOTO TMOJe 3a chriacue. JlaBaliku ChIVIACHETO CH,
KyIyBaubT U3PHYHO CE ChITIACSIBA TE3M JaHHU A2 Obaat npenaaeHu Ha [Iponasaua ot Global Payments

Europe, s.r.o.

12.2 T'openocoyeHuTe INYHE JaHHH, C H3KIIOUCHNE HA JaHHUTE 3a [UIATEKHHU KapTH, 1ie ce 00paboTBaT ¢
el peanmmupane Ha JloroBopa, HaeHTH(HUIINpaHE Ha TOTOBOPIITUTE CE CTPaHH M U3IMBIHEHNE Ha JloroBopa,
KaKTO U C IIeTI 3allMCBaHe U apXuBUpaHe Ha JloroBopa i OBAEIIETO My €BEHTYaIIHO TIpIIIaraHe 3a 3amiTa Ha

MpaBaTa " 33IbJDKCHUATA Ha TIOTOBOPHIIUTE ce cTpaHu. I[locoueHuTe TUYHU JaHHU I1e ObaaT o0paboTBaHn

3a TOoperiocoucHara meja 3a CpoKa Ha JOTOBOPHOTO IIPABOOTHOINCHHWE U 3a CPOK OT 10 rommamM cnex

[IPEKPATABAHETO HA JOTOBOPHHUTE OTHOIIEHWS, aKO APYT 3aKOH HE M3MCKBA 3alla3BaHETO Ha IOrOBOPHATA

JIOKyMEHTAIIHS 32 TIO-ABIBI CPOK.

12.3 Vimeiin aapechT U TeNeOHHUST HOMED Iie ObAAT JOMBIHUTEIHO 00pabOTEHH C 1€ 3alIHCBAHE B
0asara JaHHU 3a U3MpallaHe Ha ThPTOBCKH ChoOIIeHus (,,Chbriiacue 3a H3M0JI3BaHe HA JTaHHU 32
MAPKETHHIOBH 1[eJIM ), aKO KyITyBaYbT OTMETHE ChOTBETHOTO IOJIE 32 ChIJIACHE WIIH aKO OCTaBH
CHOTBETHOTO TIOJIE 32 HEChITIACKE TIPA3HO MPH NOphUBaHeTo HAa CTOKA U TO 32 CPOK OT 3 TOAMHU OT
MOoCIIeIHMs CKITFoUeH J[OroBOp, OCBEH aKO CPOKBT HE Ob/Ie YIBDKEH OT KyIyBada. Moxere 1a
MPEKpaTUTe/a ce OTIHUIIEeTE OT aDOHAMEHTA 3a U3IpallaHe Ha THPrOBCKU ChOOIICHHUS 10 BCAKO BpeMe
Yype3 u3lpanaHe Ha MUCcMo, Upe3 U3lpalaHe Ha UMeli Ha ajpec eshop@sportisimo.bg, upes mpakBaHe
BBPXY JIMHKA B THPTOBCKOTO CHOOILICHHUE, Upe3 H3Ipaliane Ha SMS wiH ¢ moMoInTa Ha JpyT ITOIX OIS
HauWH ¥ Bammire nanau me Obp1aT mpeMaxHaTi oT 6a3ara qanau. ChITacHeTo 3a U3MOJ3BaHE Ha TaHHU 32
MapKETHHI'OBH IIEJIY BKIIOYBA CHIIIACHE C:

e  U3IIpaIIaHEeTO HA OOIIM THPTOBCKU CHOOIICHHUS,

e  U3IIPAIIaHETO HA MEPCOHANN3UPAHU THPTOBCKH CHOOIICHISI/HACOUCHA peKIIama,

e  UBIIpaIIaHETO HA HH(POPMALH 33 ChCTE3aHUs (IOTPEOUTEIICKH ),

*  U3IIPAIIaHETO HA 3AMMUTBAHUS OTHOCHO YIOBIETBOPEHHUETO OT ITOKYITKATa U OICHKA 32

IIpomaBaua, moxymkara u Crokara,
e  WB3IPAIIaHETO HA IPYTH CHOOIICHMS, 3aMUTBAHUS WM UCKAHUS, CBBP3aHHU C TO00PSBAHETO

WA KOHTPOJIa Ha NPE€AOCTAaBAHUTE YCIIYT' WIN npo;[a>I<6aTa Ha CToKa U MMPOYYBAHCTO Ha



MHEHHETO Ha KyIlyBadya KaTo KJIINCHT — BUHATH BBB BPB3Ka cbc CTOKaTa/yCIyTuTe Ha

[Iponasaua.

12.4 JlanHuTe OT myaTeXHaTa Kaprta mie ObaaT oOpaOOTBaHH JOMBIHUTENHO C IIeT yJECHSIBaHE Ha
ObJeHIM TOKYNIKH OT CTpaHa Ha KyIlyBada 3a MPeABapUTEIHO NOMBJIBAHE KaTO YacT OT IJIAIAaHETO 3a
nopbyanute CTOKM, aKO KyMmyBaybT [aje CHIVIACHETO CH 3a TOBa HM3IOJ3BaHE, HANpUMEp dYpe3
oTOens3BaHe HAa CHOTBETHOTO MOJIE 3a ChIJIACHE, 33 TMEPHOA OT 3 TOAMHHU OT IMOCIEIHUS CKIIOYeH
JloroBop, OocBeH ako HE YIBIDKM TO3W mepuoiA. KymyBaybT MOXKE JIECHO Ja NPEKpaTH/OTKakKe
00paboTKaTa Ha JaHHU OT IJIATEKHATa CU KapTa M0 BCAKO BpeMe M JaHHUTE I1ie ObAaT MpeMaxHaTh OT
0a3uTe JIaHHHU, HAPUMEpP Ype3 U3MpalllaHe Ha MUCMO, UMein 1o eshop@sportisimo.bg, wim mo apyr

MOJXO/II HAUHH.

12.4 HpOI[aBa‘{’I)T me o6pa60TBa JIMYHUTC JaHHU BUHATU B CbOTBCTCTBUE C IIPUITIOKUMOTO

3aKOHOOATEIICTBO.

12.5 O6paboTBaHETO Ha IMYHUTE JaHHH CE U3BBPIIBaA OT IIpogaBaya, HO JMYHUTE JAHHH MOTAaT Ja ObaaT
00paboTBaHU M OT APy 00pPaOOTBAIIM JIUYHU JTAHHH JIMIIA U I0-TOYHO:
e JlocTaBUMKBT HAa MapKeTHHTOBH yciayru Exponea CZ, s.r.o., EUK: 05927927, cbc cepanutie
Rohanské nabiezi 678/29, 186 00, Praha 8§,
e Global Payments Europe, s.r.o., EMK: 27088936, csc cemanuiie V ol§inach 626/80, Strasnice,
100 00 Praha 10
e JlocTaBYMIIM Ha TPAHCIIOPTHH YCIYTH,
e JlocTaBYMIIM Ha CHOTBETHH Oa3u JTaHHU, aHATUTHIHN MK CODTYEPHH CUCTEMH, YCIYTH U
TPUIOKEHMSI, KOUTO OTTOBAPST Ha yCAOBHUSTA 3a 3al[MTa Ha JINYHUTE JaHHH.
IIpomaBaubT MOXKeE Ja IPEXBBPIIH JIMIHATE JaHHH B ChPBBPH, Pa3oIOKEHH H3BBH YelkaTa penyoanKka
WM Ha APYTH KJIOHOBE Ha MPEINPUATHETO MM Ha APYTH JOBEPEHN KOMIIAHUH KaToO TPETH CTPAHH OT APYTH

JbPKaBH, KOUTO 00paOOTBAT JIMYHU JTAHHH.

12.6  TIpomaBaubT Ie M3MOJI3Ba BCHUKH pa3yMHHU CPEICTBA U OTTOBAPSINN MEPKH 34 3aIlliTa Ha
JINYHUTE JaHHHU U CHIIEBPEMEHHO 1€ M3MCKBA CHIIOTO OT BCUYKH TPETH CTPAHH, KOHUTO 1€
00paboTBaT JaHHUTE.

12.7 B cayuaii ue KyIyBaybT MMa BBIIPOCH, 3a0€JICKKU HITH IPUTECHEHUS 110 OTHOLICHUE Ha
00paboTBaHETO Ha IMYHHUTE My JaHHHU, MOKe J1a ce cBbpike ¢ [IponaBaya mo Bcsko Bpeme.

12.8  KynyBaubT nMa npaBoTo ja ce cBbpike ¢ [IponaBaua, ako He jxenae B Objele 1a My ObIaT
M3IPAaIIaHN ThPTrOBCKU CHOOIICHHUS.

12.9 BuB BPb3Ka CbC 3alllUTaTa Ha JIMYHUTC JaHHU KYITYBAaYbT UMa IIPABO:



- nma msucksa ot [IpogaBaya JOCTHIT 0 JUYHUTE CH JaHHH, 13 TH aKTyaTU3Upa U
MOTIPaBs U J1a U3UCKBA OTPAaHUYCHUE 32 00padOTKaTa UM,

- na usucksa ot [IpogaBava 1a U3Tpue JUIHATE MY JaHHH, HO C M3KIIFOUCHHE Ha
JTaHHUTE, 00paboTenu cropen maparpad 12.1 mo-rope 3a u3nbiaHeHHe Ha JloroBopa,

- Ha [peHacsHe Ha JaHHUTE KbM JPYTO JIUIIEe,

- Ja M3WCKBa Komue Ha 00paboTeHnTe My JTHYHU JaHHH,

- 1a Bb3pasu Ha [IpogaBaya OTHOCHO 0OpabOTKaTa HA TMYHHUTE MY JAHHH,

- na nomaze xanda no Conyxbata 3a 3ammra Ha tuaauTe nanau (https://www.uoou.cz),

- Ha IpaBHA 3all[1Ta, aKO CMATA, Ue IpaBaTa My ca OMJIM HApYIICHN B Pe3yJITaT Ha

06pa60TBaHe Ha JIMYHUTE MY JaHHH, KOE€TO HE € CbOTBETHO C IPHUIIOKUMOTO
3aKOHOJATCJICTBO.

12.10 IIpomaBaubT yBeAOMsBa C TOBA KyIyBada, 4e HAA3O0PHUAT OpraH B 00JacTTa 3a 3aIluTa Ha
nuuHuTe nanHu ¢ Ciry)k0ara 3a 3aluTa Ha JJMYHUTE JaHHU cbe cenanuiie Pplk. Sochora 27, Praha 7,
17000 (Www.U00u.Cz), peructpariionen Homep Ha juieTo/TIpomasayda e 00032409.

12.11 TIponaBaubT € yITbIHOMOIIEH J1a 00padOTBa JIMYHUTE JAHHU C TIOMOIITAa HA ONPEICIICHO JIUIIE,
KOETO 00pabOoTBa JIMYHU TAaHHU M KYNYBa4bT OCh3HABA, Ye OMPEICICHOTO JIUIE HIIH ONPEICICHUTE
numa o0paboTBaT NaHHUTE O€3 TOMTBIHUTETHO ChITacHe.

12.12 JombaHuTeNHA HHPOPMANKSI OTHOCHO 3aIINTATa HA TMYHUTE JaHHU MOJKE /1a ObJe ITOCOYeHa
u apyrane B Caifra.

XIl.  UH®OPMAIUA 3A U3BBBHCBHAEBHO YPEXJIAHE HA IOTPEBUTEJICKHA
CIIOPOBE
131 YBakaeMH KIIMEHTH/TIOTpeOuTeny, buxme uckanu 1a Bu uadopmupame, de BCHUKH

CIIOpPOBE, KOUTO MOTAT J]a BE3HUKHAT MeX 1y Bac v HamaTa koMmaHusi, Bcuuky Bamm
W3KUCKBAHMS U JIp., C€ CTApacM BHHATH JIa 00CHIUM H Pa3peIInM JI0 B3aUMHO
YIOBJIETBOPEHHE.

13.2 Axo obade He ycreeM Jia yIoBIETBOpUM Bamnte n3uCcKBaHUS U IO TO3U HAYMH BH3HUKHE
criop Mexxay Bac u Hamara komMnaHus, ©MaTe MpaBo Ha T.Hap. M3BbHCHIEOHO ypexaane Ha
MOTPEOUTENICKUS CIIOp, MPOU3THYAIIIO OT JIOTOBOpPA 3a MPoJiak0a Ha HAIINTE CTOKH WIIHA OT
JIOTOBOpA 3a MPEJI0CTABSIHE Ha HALUTE YCIyrH (110 HATaThK CaMo ,,IIOTPEOUTEIICKH CIiop™).

13.3 B cnyuait Ha moTpeOUTENCKH CIIOP OTHOCHO MpoJiak0ara Ha HAITUTE CTOKH HIIH
MPEIOCTABSIHETO Ha HAIIUTE YCIIYTH MOXETE Jia ce 00bpHEeTe KbM YelkaTa ThproBcka
uHcneknus - www.coi.cz (, UTH). Ot 15.02.2016 moxeTe chII0 Ja U3MoJ3BaTe U yebcaiTa
https://webgate.ec.europa.eu/odr/main/index.cfm?event=main.home.chooseL anguage 3a
MpeUI0KEHHE 32 OTKPHUBAHE HAa U3BBHCHICOHO YPEXKIaHEe Ha CIIOPOBE U 3a MOJIydYaBaHe Ha

MHQOpMaIUs 32 U3BBHCHACOHNUTE ypeKJaHNs Ha TOTPEOUTEIICKU CIIOPOBE (BKIIOYUTEIHO
TPaHCTPAHWYHH CIIOPOBE). BH3MOXKHO € 1a Bh3HUKHAT U JPYTH T.HAP. YIIBIHOMOIIEHH JINIIA,
NIPY KOWTO J]a UMa BB3MOXHOCT 32 OTKPHBaHE U pa3pelliaBaHe Ha MOTPEOUTENICKH CIIOPOBE.
134 U3BBHCHAEOHOTO ypeskaaHe Ha IOTPEOUTENCKHU CIIOPOBE ce€ OTKPHUBA O NpeAIoKeHUE Ha

norpedurens, ornpaBeHo KbM YTH (Wiau KbM JIPyTo YITBITHOMOIIEHO JIUIIE/OpraH), KOeTO
TpsiOBa J1a BKIIIOYBA

a) uaeHTH(UKALUOHHUTE JaHHU HA CTpaHHTE 1o criopa (Bammre u Hammre),

b) meiHO M pazdbupaemo onucanne Ha pakTUTE (KAKBO CE OCIIOPBA),

C) mocoYBaHE Ha pe3yJiTaTa, KOWTO JKejlae 1a MOCTUrHe oTpedutensT (Bue) — namp.

BpBIL@HE HA CyMarTa, 3aMsHa Ha CTOKaTa H T.H.,
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13.6

13.7

13.8

13.9

XIV.

d) narara, Ha KOSTO MPETEHAMPAILOTO 32 00E3IETEHHE JIMIIE € YIPAKHHIIO MPABOTO CH
Ha Bb3paKeHHE IpH MpoAaBava 3a NpbB BT (HAIp. TBPBO NPEASBIBaHE HA
peKnamManus), KoeTo € IpeaAMeT OT CIopa,

€) U3SBIICHHE, Y€ ChABT HE CE € MPOM3HECHI N0 BBIIPOCA, HE € U3/aJICHO apOUTPaKHO
peIIeHne 1 He € 3aBEICHO ChIeOHO0, apOUTPaKHO MIN H3BHHCHACOHO JETI0 3a TaleHuUs
MTOTPEOUTEIICKHU CIIOP,

f) nmara w noanuc Ha unena (Bue).

[Ipennoxxenunero Tps6Ba Aa ObAe NPUAPYKEHO OT JOKA3ATEICTBO, YE UIIELBT HE € YCIISII
Jla pa3pellu cropa TUPeKTHO (HaMp. HalllaTa KOPECTOHASHIMS U T.H.) U APYTH JOKYMEHTH,
JOKa3Bally TBbPAEHUTE (aKTH, aKo MMa TakuBa. KbM IpeanoxeHneTo ce npuiara
II'BJIHOMOIITHO, KOTaTO UILIELBT JKelae fa Obe NPeaCTaBIsIBaH OT APYTo JIHUIIE.
[Ipennoxxennero Moxe Aa Obe NPEACTABEHO MUCMEHO, YCTHO 32 MPOTOKOJIA HITH 110
€JIEKTPOHEH BT C TIOMOIITa Ha OHJIAIH (popMyIsp, nmpenocTaBeH ot yebcaiita Ha UTH,
KolTo TpsiOBa 1a Ob/ie MOAMUCAH C IPU3HAT €JICKTPOHEH MOIKC Ha JIULETO, KOSTO M01aBa
MIPEIUIOKECHHUETO.

Nmenst (Bue) moxe a oTIpaBH MpeIOKEHUETO 32 U3BBHCHACOHO yperkjaHe Ha
notpedurencku crop kbM YTU ninm kbM Jpyro yIrbIHOMOIIEHO JTUIE/OpraH B CPOK OT
€/IHa TOJMHA OT JIEHs, B KOWTO 32 IPBB IIbT € YIPAKHWI IPABOTO CH HA Bb3paKEHUE NIPU
MpojiaBaya, KOETo € MpeMeT Ha Criopa (Hamp. OTKa3BaHe OT JAOTOBOPa/TIpe/sBsIBaHE HA
peKJIaManus).

N3BBHCHAEOHOTO ypexkaaHe Ha MOTPEOUTEIICKH CIIOpOBe TPsOBA 1a OB/Ie 3aBHPIIECHO B
pamkuTe Ha 90 THU OT OTKPUBAHETO MY. 32 OCOOCHO CIIOKHUTE CIIOPOBE KPAMHUST CPOK
MOe Aa 0bJie yabibkeH ¢ omie 90 aau.

N3BBHCBAEOHOTO ypeskaaHe HA MOTPEOUTEICKH CIIOPOBE MPUKJIIOYBA Ype3

a) CKIIIOYBAaHE Ha CIIOPa3yMEHHE MEXIY JABETE CTPAHU (I0OPOBOIHO),

b) eaHOCTpaHHO M3SsIBICHHE OT CTpaHA HA MOTPEOUTENS 32 MPEKpaTABaHE Ha
Y4aCTHETO CH B YPEXKIAHETO Ha cropa, otnpaseHo kbM UTH unu kM apyro
YI'BJIHOMOIIIEHO JIMLE/OpraH,

C) CMBPT, OOSBSIBAHE HA CMBPT WITH OE3BECTHO OTCHCTBHE OT ChJI HIIH TIPH
3aHUKBaHE HA €JJHa OT CTPAHUTE, KOSITO ChIIEBPEMEHHO OcTaBa 0e3
MIPaBONPHEMHUK,

d) wu3THYaHe Ha cpoKa 3a pa3peliaBaHe Ha CIopa,

€) OTXBBPJISIHE HA MPEITIOKEHUETO (MOpaIH IPEIIKa).

N3BBHCHACOHOTO ypexkaaHe Ha MOTPEOUTENCKH CIIOPOBE HE ce TakcyBa. Pazxoxawre,
CBBP3aHH C U3BBHCHICOHOTO ypekaHe Ha HOTPEOUTEIICKU CIIOPOBE CE MTOEMAT OT CAMHUTE
CTpaHH.

UTH nnm ymrbITHOMOIIEHHUST OpTaH OMpeAeNisaT MpaBuiiaTa 3a H3BbHCHAEOHOTO ypeKaaHe
Ha MOTPeOUTEIICKUTE CIIOPOBE, B KOUTO T€ PEriiaMeHTHpaT No-NoAPOOHO NpoLeaypaTa 3a
W3BBHCHICOHUTE YPExKIaHHS Ha MOTPEOUTEIICKHUTE CIIOPOBE TaKa, Ue Jia ObJIaT Cria3eHH
BCHYKH 3aKOHOBH IIPaBHJIA.

B citydaii ue n3BBHCHICOHOTO YpeKaaHe Ha TOTPEOUTENICKU CIIOPOBE HE JIOBEJIE JI0
paspelaBaHe Ha MOTPEOUTEIICKHSI CIIOP, pa3dupa ce, MOKETe BUHATH Jla ce OObPHETE KbM
cbaa. He e HeoOxoauMo nopu Aa U3MoJ3BaTe Bb3MOKHOCTTA 38 U3BBHCHACOHO
paspellaBaHe Ha MOTPEOUTEIICKH CIIOPOBE (TO 00aye € IPernoOPbHUYUTENHO), a TUPEKTHO J1a
ce 00bpHETE KbM CHOTBETHHS Ch/I.

3AKVIIOYUTEJIHU PA3IIOPE/IBA



141 O6mure ycnosus, myonukyBanu B Caiita Ha [IpogaBaya, ce mpumarar B ieHs Ha
noTBbpXkaaBaHeTo Ha [lopbukaTa, OCBEH aKo HE € JOTOBOPEHO IPYTo MEX]y CTPAHHUTE B
nmicMeHa (popma. AKo mopbUKaTa € U3NpaTeHa Clie]] 1atata Ha mpoMsHa Ha OOmmuTe
yCIIOBUS, BaJIUIHU ca TeKymute OOIH yCiIoBusl.

14.2 [IponaBausT Ma mipaBo aa mpomers Te3n OOIIN yCI0BHUs, KaTO IPOMSHATa UM TPSOBa
BHHAr® Ja ce myOnmkyBa B Caiita, choTBeTHO B CaiiTa BUHATH IIIE Ca ITyOINKyBaHH
texymuTe O0mm ycnosus. CorineBpeMenHo B Caiita e 6bAaT MyOarKyBaHH U BCHUKH
cTapu Bepcur Ha O0IHKTE YCIOBHSI.



